TAM 9.0

Overview
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< Multiple notes per activity

 Increased security for activity notes

» Notes are time-stamped
e Description expanded to 80 characters

» Notes are explicitly connected to their
activities, minimizing synchronization

issues
 Spell check
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» Up to 1000 notes or 260,000 characters

per activity
« Client Print: List output is a summary,

single activity output includes notes for
that activity

» Reports can generate list of activities with

all notes
« Limited Revise rights allow adding notes
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« Activity is now optional

» Expanded activity Description

» Ability to add the activity note
e Option to add the activity in “closed”

status
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[~ Activity
¥ Add Activity

Category [ATCH [File Attached
Description [File Atached

Note

I™ Closed
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« WHO to Follow Up is operator ID of the

user generating the barcode, not the
person scanning

« Ability to select printer at the time of
barcode generation

« Barcode Generator stays open after

printing when launched from Homebase or
Utility Manager
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* WHO codes and operator IDs can now be

up to four characters
 WHO codes can be “disabled” and will not

appear in lookups
e Operator ID rename utility is not yet

available

 Disabling WHO codes will not affect open

activities until they are revised - then a
valid, active WHO code will be required
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Defined Who to Follow-Up Codes

Code | Description [~

LMC4 T&M_USER  Lisa Colesby

M1 TAM_USER et Wfiliams

M2 TAM_USER Michael Cronin
M22 TAM_USER  M22 M22

M3 TAM_USER

ke G
M3C TAM_UISER  MIKEC3-OPID CORUM
Michael Cronin
MBC TAM_USER  Michasl ThieeCharacter3
MBC3 TAM_USER  MBC3IMBLC3

MBC4 TAM_USER  Michael FaurCharacter
MBC4 TAM_USER  Michasl Four Character
MC TAM_USER  Mike Coum

MC04 TAM_USER  Mike 4-OPID Corum
MCS0 TAM_USER  MBCS0 MBCED

MC51 TaM_USER  MBCS1 MBCS1
MC52 T&M_USER  MBC52 MBCS2 oy

Add | Fevise | Delete

Cancel | M 0

TAM 9.0
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< Rewrite Commercial Print (US)

» Security for Issued (Printed) Certificates
(Us)

< Import and Export Certificate Holders
e Claims Download (US)
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Business Requirements

* More efficient workflow for adding holders to
certificates

« Insured gives the broker a certificate holders
Excel spreadsheet
— Time consuming entering holders in TAM

* Broker needs the ability to export holders at
renewal time

— Insured removes and adds holders as necessary
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» Uses functionality based on the existing

Import and Export Prospects utility

* User creates Data Definitions

— Identifies which spreadsheet columns are
Imported / Exported

e Import / Export holders utility accessed

from within any Certificate
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« Data Definitions defines which Excel spreadsheet columns to
Import or Export.

* Fields must be in the same order as spreadsheet columns.
« Blank or extra columns must be defined as None

« Same Data Definitions can be used to Import and Export

« Does not affect Universal Holder file
— Holder code not available to Import/Export

— Canadian TAM - Print Selected
« Currently uses the holder code and can only select 6 holders to print.
« Currently all holders will print if the holder does not have a holder code.

= Redesign is necessary to print selected holders
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If Holders already exist on the Certificate a warning message appears
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While importing holders, the following counter is displayed

Procesting 428 of 539
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*  Workflow and UI's basically the same as Import
Holders

* If the Path and Filename to Export already exists the
following message appears

File Exists =l
The designated export filename aiready exists. Do you wish o averwrite?
o
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DEMO
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e What does this mean?

— Building on TAM's overall claims processing
ability

e Downloading of Summary Information
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« Apply Debits to Credits

* Check Book Reconciliation
* Check Printing

* Close-Day

« Company Reconciliation

* Invoice Printing

« Invoice Search Utility

* Provides expanded views
and sort capability for
time efficient workflows

t Management

4
Journal Entries
J/E Between Clients
J/E Between Items
Validate Client Balances
Void Vouchers
Write Offs
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= « Sort by column
S iiasrerne headers
(Ex: payee)

* Multi-select items

« Listview refreshes
when you switch
journals
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Brought out into the
options menu on the
main client detail

screen for easier
accessibility

« Still remains in its
previous place under
account views

« Customer security
rights needed to view
invoice
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« Also added to the Enter Cash Receipts screen:
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 Increased security with bank numbers to

comply with industry regulations
— Security rights needed to see bank # on a

printed deposit slip

— Security rights needed to view bank # on a
cash balance search

— Bank # doesn’t print on Cash Receipts
Register
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L1 e Can now set up

more than 99
cash journals

with alpha-
numeric journals
available
) ) ) S| S|
e | |
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» New options for invoices (like in receipts):
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* Email
* Save to a
PDF
R S | | = View with
e e e Adobe
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e The following were migrated:

— Agency Bill
e Company Statements

* Account Current
e Quick Company Statement

— Direct Bill
* Company Statements

« Record Commissions was NOT migrated.
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The screen has

been expanded
to display more

items.
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Now possible to

sort by column
headers.
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It is now

possible to
multi-select

items by using
ctrl and shift.
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An amount
reconciled field

has been added.
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FHH
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= Mostly needed for Life & Health business

« Works with all three direct bill
reconciliation methods
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e The import uses
data definitions
which must be
setup in the Utility
Manager.

Timi o cmimfo The setup is similar
T bl swme | tothe Import and
b i s Export Prospects
| utility.
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e Required Fields:
— Transaction Amount
— Policy Number
— Effective Date
— Expiration Date

(Only one of the dates is
required.)

e Optional Fields:
— Transaction Description
— Transaction Effective Date
— Transaction Date
— Transaction Type

— Agency Commission
Percentage

— Agency Commission
Amount
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« It is located on the —
main Direct Bill S

Reconciliation Menu Feconcile a Company Statement

Record Commissions: Mo Recanciiation |

Remawe Direct Bill Balances

]
List Open Statements ]
]

Direct Bill Report

Import Direct Bill Transactions
M art Hi ! ]

Cancel
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e Here is an e b
example of
the import |
screen: G s (]
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e It is possible to preview the transactions
before they are imported
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* An import.log file is created on \TAM\SAV\DBILL with the

details of what was imported. If an item could not be
imported, it is listed with an error message.
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« Debits and Credits are now separated:
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» Migrated with added functionality

— Buttons replaced by tabs
— Quick Review of Checks allows sorting by

column headers
— Customized Check Format

(Default check output still available)
— Ability to print voided checks with printed

VOID indicator
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Customize check output gives the ability to:

— Setup and use multiple outputs such as 3 part
check stock, unique setup per journal

— Add an image to check output
— Change font style & size per field

— Add text to print on every check
— Move, copy, or delete fields that print
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